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ebXML Frequently Asked Questions – undated, not versioned
General comments:

· Overall basis is EDI arguments (focus on documents and ‘vocabulary’)

· Should invite input from broader community of ebXML members

· The term ‘Web’ should be replaced by the word ‘Internet’.

· Presentation:

· Poor quality of graphics

· Not a consistent stylesheet

· Not dated or versioned

· Should provide electronic copy

What is the business need for creating ebXML?

· Only addresses EDI issues - should cover more 

· ebXML is not only about message content

Why have XML as a basis?

· Not enough detail

Will ebXML be just business-to-business or include business-to-consumer?

· Business-to-consumer is out of scope of the current ebXML initiative, however the ebXML infrastructure will support B2C applications.

How are we addressing the needs of the small-medium size enterprises?

· Incomplete.  Maybe add a first paragraph about:

· Exploiting the Internet technologies/open standards

· Reducing the need for negotiated trading

Which organisations/initiatives are going to participateor follow the ebXML technical specifications?

· Does not answer the question

· Suggest a reference to the ebXML web site or some other dynamic list.

What is the relationship between ebXML and W3C?

· The answer should emphasis the word ‘interoperable’ for ebXML.

· Should invite other members to participate.

What will be the main deliverables and milestones?

· Does not answer the question

· What about Project Plans?

· What about the operation of the ebXML Registry/Repository?

What is the value to my business by using ebXML?

· Change first sentence, ebXML is more than a ‘common message structure and syntax’.

How will ebXML reduce my costs?

· Answer is misleading, e.g. software is not ‘cheap’

How will my competitive advantage be enhanced?

· Should not have a question that is not answered.

How will this affect my relationships with my trading partners and customers?

· Should not have a question that is not answered.

How will ebXML affect my industry?

· Incomplete answer, too focussed on document definitions

· Has negative overtones.

How does ebXML impact my current EDI investment?

· The phrase ‘lessons learned’ is negative – should say ‘building on experience and expertise’.

Do I have to use EDI to use ebXML?

· Redundant question (see previous answer)

How will ebXML help me get started in electronic business?

· Too focussed on documents, e.g. what about transport/messaging services?

Current answer does not address the question

Is ebXML restricted to the Internet?

· Should be a definite ‘no’. ebXML is transport agnostic – it is independent of the transport protocol (i.e. Internet is just a carrier).

Why should my organisation participate?

· Trite answer – needs more.

Why is it important that this initiative succeed?

· Answer should have positive spin not negative.
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